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Get Started

Objectives

" Log on to AppOne®.
" Learn about the Dealership Dashboard.

Log on to AppOne®
First Time Logging On

Navigate to www.AppOne.net.

"' The Internet Explorer®, Firefox® and Chrome™ browsers are fully supported by
AppOne.

" You might want to add the login page to your Favorites folder (in Internet Explorer) or

bookmark it (in Firefox). In Internet Explorer, right-click on the page and select Add to

favorites from the menu.

~<
é Wolters Kluwer | Dealer Services

Financial Services

m sobitiods

Associations.

——

Expand your customer’s
finance options

= /@ Expand your customer’s
i) & financing options while
j alleviating loan documentation
[ headaches.
R

Lender Acceptance

Contact Us

Committed to Industry
Excellence

Working with prominent
associations to grow the
automotive and recreational
vehicle industry.

Site Map

— - |

What’s getting in
the way of your next
deal?

Lending regulation changes occur on short
notice, more frequently and with increasing
information required. Are you prepared?

Learn More

4 iz r i)
AppOne Client Login

E- .| AppOne Auto Dealers
ﬁ—- AppOne Recreational Dealers

Learn More Learn More Take Action
Be AppOne Dealer today!
R o e D
'=:! Get More Info
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2. Select the AppOne Auto Dealers option to log in.

AppOne Client Login

AppOne Auto Dealers

-
-

AppOne Recreational Dealers

3. Enter your username and password. Click the Sign In button.

\ Auto Dealer Portal
\

welcome to the AppOne Dealer Portal

Please Note: =
Dealer Login

« All passwords mustinclude atleast 1 Uppercase letter, 1 Number and be atleast 8
characters long,

o Your account will be locked out after 5 failed attempts.

« Ifyour account is locked out you will have to call Dealer Support Services at 877-AppOne-1.

« You are required to change your password once every 60 days tvour pass

« Ifyou have forgotten your password, please contact your dealership administrator OR call

Dealer Support Senvices at 877-AppOne-1

Username:

Password:

©2003-2014 AppOne Services, Inc. All rights reserved. Privacy and Cookies Poicy | Terms of Use | Make Home Page

Note:
The gray bar at the bottom of the page includes the Make Home Page link. Click this link
to make the AppOne Login page the home page for your browser.

4. The first time you log in:

® Enter your username and temporary password.

Enter a new password.
Enter a unique email address.

Select a security question and provide an answer.

Accept the terms of use.

Notes
Passwords must be at least 8 characters with at least 1 capital letter, at least 1 lower case
letter and at least 1 number.

Forget your password? Click the Forgot your password? link and follow the instructions on
the web page for resetting your password. For additional assistance, you can contact your
dealership owner or administrator, or call 1-877-277-6631 and press Option 1.

©2015 Wolters Kluwer Financial Services. 2




Home: Dealership Dashboard

Auto Dealer Portal
‘.:_'; Wolters Kluwer | agpone

Financlal Services

/ - New Unread Notes o - Mark Contract In Transit 3 - Mark Contract Dead |l - Pending [l - Declined [l - Conditioned il - Approved

Problem Deals (17) Active Deals (293) Contracts In Transit (101) Funded Pending Registration (5) Declined/Dead Funded (0)

Menu Bar

“" Home: Provides lists of active deals, contracts in transit, declined/deal deals, and funded

deals. This page also displays unread notes from Dealer Account Specialists.

" Credit Reports: Allows you to pull credit reports for active and new customers, and sign up for

access to CREDCO.

Applications: Displays incomplete, pending, approved, conditioned, declined, and dead
applications.

Deals: Shows active, in transit, docs received, sent to bank, funded from bank, vehicle
registered, funded, other, and dead deals.

Products: Provides access to AppOne preferred product providers.

Admin Console: Allows users with administrative rights to set up default information for
lenders, form batches, and system defaults; and to enable an online credit application.

o Support: Access to frequently asked questions and contact information.

Buttons

Enter ApplD OR Last Mame

“ submit New Application: Click to begin a new application. This button does not appear on all
pages.

“ Refresh: Click to refresh data. This button does not appear on all pages.
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Set Up Lenders, Systems Defaults, and Forms

Objectives

" set up lenders.

Set up form batches.
Set up system defaults.

[
[
" Enable CREDCO and DMS interfaces

Tip
Remember to complete your setup tasks before entering deal information.

Administration Checklist

Before beginning deals in AppOne®, enter default information in the Admin Console section.

" set up lender information.

" set up form batches.

" set up system defaults.

Note
Only users with administrative rights can add/change information in the Admin Console.

Set Up Lenders

1. Select Admin Console on the Menu bar.

» My Lenders | My Form Batches | System Defaults | Reserve Statements | My Alerts

2. Click the My Lenders link.

3. Review the list of lenders.

©2015 Wolters Kluwer Financial Services. 4



You can edit user-added lenders by clicking the link in the ProgramID column.

My Lenders

» My Lenders | My Form Batches | System Defaults | Reserve Statements | My Alerts

43

AFS ACCEPTANCELLC

Ally Financial

AmeriCredit Financial Services

AmeriCredit Financial Services

AS|Federal Credit Union

Add Hew FAX Lender

AFS AppOne Program
Default Program

AMC Precision
Default Program

ASIFCU - Indirect Auto

PO Box 183007
Plantation, FL, 33318
P.0. Box 8132
Cockeysville, MD, 21030
P.0. Box 182673
Arlington, TX, 76095
Bloomfield Av
Bloomfigld, NJ, 07003
5508 Citrus Bivd
Harahan, L& 70123

4. |If applicable, click the Add New FAX Lender button to add a lender that is not integrated
with AppOne.

| Add New FAX Lender |

Select a lender, or choose the Add New Lender Manually option in the Lender drop-
down list.

Complete the information.

@)

o

Information will automatically display for some lenders.

The State Lienholder Code is the code for submitting applications electronically.

The Insurance (Loss Payee) Information is often the same as the Lienholder

Information.

In the Additional Information section, set the Contract Accrual Disclosure and the
Calculation Method. Contact the lender to find out the accrual method they

prefer.

A fax lender has applications submitted by fax instead of electronically.

AppOne® RMS Quick Start Training Guide




" Click the Save button. Wait until the lender displays in the list before proceeding. If
necessary, refresh the application by pressing the F5 button on your keyboard to
display the lender.

Add New Lender X

Lender Information
Lender Name:
Credit App Fax #
LienHolder Information
Name:
State Lien Holder Code:
Phone:
Address1: Address2:
Zip / City f State: [=]
Insurance (Loss Payee) Information  Same as above [
Name:
Address1 Address2:
Zip / City I State: [=]
Additional Information

Contract Accrual |
Disclosure: L2060 El

Calculation Method: | 30/360  [=]

Notes
If the LenderlID is underlined, you can click the link to edit the lender information.

Click Links in the Links column to access links to helpful lender information.

If Add New Fax Lender does not appear contact SupportLine.

Lender Set Up for Buy Here Pay Here (BHPH) Deals
To set up your business as a lender for BHPH deals, click the Add FAX Lender button, and complete
your lender and lienholder information in the Add New Lender dialog.

Set Up Form Batches

» My Lenders | MyForm Batches | System Defaults | Reserve Statements | My Alerts

©2015 Wolters Kluwer Financial Services. 6



This section allows you to set up a forms list for a specific lender. You can change the list when
printing at transaction time. AppOne includes preset batches of your state's forms for motor
vehicles (Bankers Systems Motor Vehicle Forms). Add a new form batch for specific customers like a
community bank or a buyer/payee loan.

1. Select Admin Console on the menu bar.

2. Select My Form Batches.

My Lenders | » My Form Batches | System Defaults | Reserve Statements | My Alerts

Forms

Add New Batch | [ Delete Selected Batches

Add new batch

APPONE Finance

Bankers Indirect Lending Test

Bankers System Testing

3. Click the Add New Batch button.

4. Complete the Form Batch information.

7 AppOne® RMS Quick Start Training Guide




5. Select the state, form type, and filter.

Add Form Batch

Garea

Form Batch:

Name:  New form batch| Description: Applies to [=]

List of Forms:

State: LA E| Form Type: | Bank of the West Forms E| Filter: |Latest E|

Available Forms

{Please select the state and form type to see the available forms.) Forms Selected

Bank of the West ACH Form

Bank of the West Agreement to Provide Insurance {General - Rev. 7/8/2013)
Bank of the West Authorization to Deduct Trade Payoff

Bank of the West Credit Application

Bank of the West Customer Identification Verification Form

Bank of the West Funding Checklist - Marine

Bank of the West Funding Checklist - RV

Bank of the West Lien Guarantes Form

Bank of the West Marine Bookout Sheet (Rev. 12/10}

Bank of the West RV Bookout Sheet (Rev. 04/2013)

Bank of the West RV/Marine Fundini Checklist (Rev. 10/10/06
Bank of the West VIB Marine Funding Cover Sheet 1/21/2015
Bank of the West VIB RV Funding Cover Sheet 12172015

] [ C q 1

Garce

6. Add forms by selecting a form and clicking the Add button.

® Add consecutive multiple forms by selecting the first form, pressing the Shift key, and
selecting the last form. Click the Add button.

" Add separate multiple forms by selecting the first form, pressing the Ctrl key, and
selecting each form. Click the Add button.

[ |

Generic documents begin with "Bankers Systems."”
7. Repeat step 6 until all forms are added.

8. Click the Save button.
A “Batch” would typically contain the following documents:

Credit Application

Buyer’s Order (state specific for some states)
Retail Installment Contract (state specific)
Notice to Co-signer

Odometer Statement

Trade Odometer Statement

Title Application

©2015 Wolters Kluwer Financial Services. 8



“ Other titling documentation

BHPH Form Batch Setup
You can set up a form batch for BHPH deals or select a generic form (such as Bankers Systems
Motor Vehicles Form) when you are ready to print.

Set Up System Defaults

System Defaults allow you to set up default fees and taxes. This allows the tax, title, and license
information to be automatically calculated for your applications.

» My Lenders | My Form Batches | System Defaults | Reserve Statements | My Alerts

1. Select Admin Console on the Menu bar.
2. Select System Defaults.
3. Complete the information.

4. Click the Update button when complete.

My Lenders | MyForm Batches | » System Defauls | Dealershipinfo | Manage Users | Reserve Statements | Add Hew Location | MyAlerts | Online Credit App
System Defaults
Taxes
State Sales Tax Rate: 600000 City Sales Tax Rate: 0.00000 ¢ County Sales Tax Rate: 1.00000

Fees
kmtestla

doc Documentation Fee _ 50.00 =] 105872013 1:58 PM
kmtestia

inspection Inspection Fee N 15.00 100812013 1:59 Pl
mestia

licznse License Fee - 50.00 10/8/2013 1:59 P
kmtestia

notary Notary Fee: _ 10.00 104812013 1:59 Pl
kmtestia

registration Registration Fee _ 15.00 101812013 1:59 Pl
kmiestla

title Tile Fee _ 100.00 104812013 1:59 P
kmiestla

uce UCE Fiing Fee - 0.00] 10/8/2013 1:58 P

Notes
Only users with administrative rights can change system default information.

The displayed fees are specific to your state.

Contact support@appone.net to request adding a fee not listed.

9 AppOne® RMS Quick Start Training Guide
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Enable CREDCO (Credit Reports) and DMS Interfaces

1. Select Admin Console on the menu bar.

2. Select the 3rd Party Interfaces link.

My Lenders | My Form Batches | System Defaults | Dealership Info | Manage Users | My Info | My Alerts | Online Credit App | |» 3rd Party Interfaces

3. To enable CREDCO:

® Check the Enable CREDCO box.
" Fill in the CREDCO Customer ID and CREDCO Password in the Value column,

Enable CREDCO
CREDCO Customer ID 4006920
CREDCO Password 9QG 54002

4. To enable a DMS interface:

" Check the box corresponding to the interface name.
“ Fill in the System DealerlID.

Enable 3rd Party DMS/System Interface

IDS Astra DMS 12345

=) Supreme Software

5. Click Save.

©2015 Wolters Kluwer Financial Services. 10



Create a Deal

Objectives

Review the deal workflow.

Pull a new credit report.

Enter vehicle/trade-in/deal structure information.
Select lenders and submit the deal.

Select lender for callback.

Receive a deal status and select a lender for callback.
Complete and print the Risk-Based Pricing Notice.
Complete the deal structure.

Print the forms.

Create a deal for document preparation only.
Create a BHPH Deal.

Tip
You can track your deals by selecting Deals on the AppOne homepage.

11 AppOne® RMS Quick Start Training Guide



Deal Workflow

©2015 Wolters Kluwer Financial Services.

Pull a New Credit Report

Complete Applicant
Information

Enter Vehicle/Trade-in/Deal
Structure Information

Select Lenders and Submit
the Deal

Receive a Deal Status and
Select Lender for Callback

Complete and Print the
Risk-Based Pricing Notice

Complete the Deal
Structure

Print the Forms




Pull a New Credit Report

Auto Dealer Portal
@ Wolters Kluwer | appone:

Fnanclal Services

1. Select Credit Reports on the Menu bar. (If you do not pull credit in the AppOne portal,
proceed to step 8.)

2. Select the Pull New Credit Report tab.
3. Select the customer type (individual, joint, or co-signer).
4. Enter customer information.

" The city, state, county, and credit bureau will automatically default after a Zip code is
entered.

5. Select the credit bureau.

6. Select the You hereby certify you have received consent from the customer(s)... check
box.

13 AppOne® RMS Quick Start Training Guide



7. Click the Pull Report button.

Auto Dealer Portal
& Wolters Kluwer | appane-

Financial Services

Active Customers Pull New Credit Report Signup Help & Support

Customer Type: | Personal - Individual H

Primary Applicant

Fllame: | | rname: LName: l:l Suffix: l:EI Secondary Applicant
FName:
S5N:
Street: |E| | | | DOB:
i i Street:

Zip Code/City: | | |

CountyiState: | [ I=] Zip CodelCity:
County/State:

) Equifax © TransUnion ) Experian

D “ou hereby certify that you have received consent frem the customer(s} named above autheorizing vou to retrieve a credit report for the purposes of

Pull Report| Print Credit Application| Cancel

8. Click the Complete Application button, or click the Submit New Application from the
Home tab if you pulled credit from outside of the AppOne system.

©2015 Wolters Kluwer Financial Services. 14




Notes
Click the Print Credit Report button to print the credit report.

Click the Print Adverse Action button to print the Adverse Action.
Click the Print Risk Based Pricing Notice button to print the notice.
Click the Back to Customer List button to return to the Active Customers tab.

To pull another credit report, click the Back to Customer List button. Select the applicant
and continue.

Complete Application Print Credit Report Print Adverse Action Print Risk Based Pricing Notice Back to Customer List

IRMA TESTCO - TRANSUNION

REF:3-0012§-88795-0000 03/12/2013 TID:3-00126-82795 03/12/2013 10:47:24 E
Credco Executive Summary Rect: 2033657

Prepared for: STERLING TECHNOLOGICS - TEST ACCO Notes: IM, BID Index

Zpp: TESTCO, IRMR Dok: 05/05/81 Ssn: EEX-XX-2660
Curr Addr: 1111 15T ST 5, BROCELYN, NY 11211

Complete Applicant Information

1. Enter information on the Applicant tab.

The fields with blue, bolded labels are required. The fields with grey labels are not
required but are helpful for applications for sub-prime loans.

15 AppOne® RMS Quick Start Training Guide



" To enter information for joint borrowers, cosigners, or guarantors, select the
appropriate option in the Application Type drop-down list.

Applicant Vehicle / Trade-In / Deal Structure
Primary Applicant - Personal Information (MUST MATCH DRIVER'S LICEN SE)
FHama: JOHN LHams: DENVER St -
N T -4T - =T
DOB: 5 15 11581
Homs Fhons: 472 - &4 - 724
Cll Phone - -
DL Nax -
Current Residence Information (NO PO BOXE S ALLOVED)
Address. g 111 Straat: 137 3T & npt #:
Apcitystate: 11211 EROODKLYN NY
County: KINGS
HowLong? 3 years @ months
Status:  own -
Rant!Mortgage Pmit: E
LandiordiMortgags Co:
Landiordkiangage Prone = -
DE“.= 3N CUrmenmPrysia
Current Employment Information
Statws:  studsnt -
Doccupation: STUDENT
Empioyer Mams: STUDENT
Address.  STUDENT
Apciystate: 11211 ERODKLYN NY W
Gross Monthly Satary: 2 | month
Viork Phona: 472 - & - T [MUET BE LANDLINE)
HowlLong? 4  pars @  months
[E] ek rere To Erer a Sanond jon [Apnlicant st b2 wanng 3 minkmen of 1 yea
Other Income Information
Omer Income: $0 ! monin
Oimer income Sounce -
To corsider e income of anofhe 3l 35 3 secondary source of Income, please submil 3 jolnt 3ppl

Application Typs: Personal - individual

[ Procesd ToMsat $tsp== |

©2015 Wolters Kluwer Financial Services.




" The application must show at least two years residence and work history. If either How
Long field shows less than two years, a section for Previous Residence or Previous
Employment Information opens.

Current Employment Information

Status: employed -
Occupation: Fry cook

Employer Name: McDonald's

Address:
Zip/City/State: 55407 Minneapolis MN -
Gross Monthly Salary: 50 | month
Work Phone: = = (MUST BE LANDLINE)

| HowLong? 1 years 0 months I

|:| Click Here To Enter a Second Job (Applicant must be working a minimum of 1 year)

Previous Employment Information {If less than 2 years at current job)
Status: --select-- -

Occupation:

Employer Hame:

Address:
ZiplCity/State: -
Gross Monthly Salary: $0 | month
Work Phone: = = [MUST BE LANDLINE)

How Long? 0  years © months

2. When applicant information is complete, click the Proceed to Next Step button.
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Enter Vehicle/Trade-in/Deal Structure Information

1. Enter the VIN number and mileage of the vehicle.

Vehicle Information

Type: Used -
WIN: 12345678911234567
Mileage: 500

Enable Manual Entry

2. Click the Lookup button.

If the system does not enter information from the VIN, select the Enable Manual Entry
option to manually enter vehicle information. If a VIN is not entered, you will not be
able to book out the vehicle using AppOne.

©2015 Wolters Kluwer Financial Services. 18



3. Verify the body style.

) Automobile

Vehicle Information

Type: |Used

1NGADNTUGEC40TIET
WIN:

Year: | 2006
Make: | HISSAHN

Model: | Frontier Crew Cab-\'6

Body
Style: Crew Cab S5E 2WD

Mileage: 32,500

Color:

4. Click the Bookout button.

5. Select the vehicle accessories. If there are no accessories, select This vehicle has no

optional equipment.

Bookout Information

Base Values:
Mileage Adjustments:
Final Adjusted Values:

Final Values (LTV%):

Loan AvgTradeln RoughTradeln
9,675 9,900 8,825
2,050 2,050 2,050
-250 -250 -250
(68311475 91011700 |i399¢10.625  |igsey,)

Vehicle Accessories
W/out Air Conditioning D Wiout Auto. Trans. D Power Windows

[ Power Seat [T Power Door Lacks [ cruise Control

Leather Seats Aluminum/alioy Wheels D Power Sunroof

D Fixed Running Boards D Roll Bar D Bed Liner

D Fiberglass Cap D Towing/Camper Pkg D Rockford Fosgate Stereo

THIS VEHICLE HAS NO OPTIONAL EQUIPIMENT.
Please be sure to check any optional equipment to ensure that vehicle is accurately evaluated.

6. Complete the Deal Structure section.
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If tax and fee information is set up in System Defaults, Tax/Title/License is calculated
automatically after you enter a selling price. Select the Override option and enter a
different amount if applicable.

If no tax and fee information has been set up previously, you must enter
Tax/Title/License information manually.

Deal Structure
Selling Price:
Cash Down

Requested Term:

58,995.00)
$0.00)

36 months

Trade-In Allowance:

axes:

52,950.00

$362.70)

Trade-In Payoff

O override Fees

Requested Amount: $6,577.70

50.00)

$170.00

Rebate

Requested Rate:

50.00

7.

If applicable, complete the Trade-In section that displays after you enter Trade-in

Allowance and/or Trade-in Payoff information.

TradeIn #1

Trade-In #2 (Optional)

VIN:

VN

[ Lookup | [ Lookup |
[7] Enable Manual Entry ["] Enable Manual Entry
8. Click the Select Lenders button.
Notes
Click the Print Credit Application button to print if you will be sending to an offline
lender.

Click the Go Back button to return to the Applicant tab.
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Select Lenders and Submit the Deal

1. Select all applicable AppOne lenders.
“ Lenders with grayed-out checkboxes are not available for selection.
“ Please send a message or call dealer accounts for further review of the deal.
AppOne Lenders
AFS AppOne Program AMC Precision ASIFCU - Indirect Auto CPS AppOne Program CUAC - Indirect Auto DOW Indirect Auto

FICO Score (<] ' v (<] v v

Income v v v v v v

Coliateral Mileage L L v L4 v v

Collateral Age v L4 [%] v [x] v

# of Tradelines v T4 4 « v 4

Job Time v L4 v v v v

Business Application v L4 v v v v

Max Loan Amount v T4 4 « 4 4

Residence Time v nia n/a nfa nia nia

Lending Area nia L4 v v v v

Time on Credit File nia T4 L4 « 4 4

FTI nia nia n/a nfa v nia

All applicants will need to meet Al applicants will need to meet Al applicants will need to meet
credit union membership credit union membership credit union membership
Hotes guidelines. Please verify before guidelines. Please verify before guidelines. Please verify before
submitting. submitting submitting
SELECT LENDER I = [ [ = =
2. Select all applicable lenders from the list of fax lenders you added.
Other Lenders Mot seeing all of your lenders here?
Consumer Portfolio Services DOW LAFCU AmerCredt Pnancial Nationwide Acceptance Ally Financial Boulevard Bank

Fax RouteOne DSa-;s RouteOne DSE'.'E DSE.‘E DSE'.‘E
Hotes - - - - - -
SELECT LENDER [ I O] ] [ I

[ Create Manual Callback ]

[ Create Manual Callback ]

[ Create Manual Callback ]

[ Create Manual Callback ]

[ Create Manual Callback ]

[ Create Manual Callback

3. If any lenders do not appear, click the Not seeing all your lenders here link.

On the page that appears, follow the instructions to view a list of RouteOne lenders.
Make sure your lenders are on the list. Dealers cannot be set up with or through

DealerTrack.

Follow the instructions to send a request to the selected lenders.

21
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“" When you are finished, close the page. Your request will be forwarded to RouteOne for
approval at the lender’s discretion. Your request could take up to 3 weeks to be
processed (approved or declined). Please follow up with the lender for the status of
your request. Once approved, the lender will appear on your portal.

Configuring Your Direct Lenders in AppOne

RouteOne Lenders

1. AppOne has partnered with RouteOne to enable you to seamlessly
electronically submit applications to all of your lenders.

2. Ifyou don't see all of your direct lenders on our portal (you should see the
lender name followed by “R1"}, then please follow the instructions below:

a. First check if your lender is setup with RouteOne. To do so, to
view the master list of RouteCne lenders.

b. Ifthe list above shows your lender available as 2 RouteOne lender,
then simply and list which lenders you'd like added.

c. Ifyour lender is not available as a RouteOne lender, then you can add
them as a Fax Lender and utilize our system to fax credit applications
to that lender.

Eax lenders m

m

1. AppOne has enhanced its system to enable dealers utilizing the AppOne
System to setup lenders as “fax lenders” to submit credit applications via fax.

2. Please Note: We first recommend that you check to see if your lenders are
available on RouteOne (as outlined above) as that will enable electronic
credit application submission thus eliminating fax and resulting in faster A

4. If applicable, add notes. These notes display on the Home page with the deal.

Motes to Lender:

[ Send Message ] [ Review Lender Callbacks ] Submit to Selected Lenders [ Print Adverse Action ] [ Print Dealer Forms. ] [ Edit Application

J

5. To send a message to the AppOne Dealer Accounts analyst without submitting the deal,
click the Send Message button to only send a message to the AppOne Dealer Accounts
analyst without submitting the deal.

zl
Sorp romp

Please enter your notes for the analyst below:
Cancel

6. Click the Submit to Selected Lenders button.

Notes
Click the Review Lender Callbacks button to view lender callbacks.

Click the Print Adverse Action button to print the Adverse Action document.

Click the Edit Application button to change application information.
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Receive a Deal Status and Select Lender for Callback

Refresh Sls\uﬂ
Gena wiesagd) | Application] [print Delet Forms) [Frint Adverse Adior] [Print Ris Based Picing Nofics) (Submitto Lender) [Gave Cailbans)
App # 27612 Buyer TEST RMS FAX2 Collaterat 2006 NISSAN FRONTIER CREV/ CAB-V6 1NSADITUSEC407987 At $14,320.00
App Status: Pending Co-Buyer _ Collateral Value: Term/Rate 72 mths @ 5.00%

[Transmission Status: COMPLETED COMPLETED
Lender AppiD b o
Decision pending  [+] Pending  [+]
Expiration Date: 21152013 21512013
Buy Rate: 0.00% 0.00%
Max Rate 0.00% 0.00%
Max Term: o o
Max Advance 50.00 s0.00
Max Loan Amount: 50.00 s0.00
Max Payment: 50.00 s0.00
Max VSC 50.00 s0.00
Max GAP, 50.00 s0.00
Max Back-End 50.00 s0.00
Min Cash Down 50.00 s0.00
Lender/Admin Fee $85.00 s65.00
Trade Equity 50.00 s0.00
Analyst Hame:
[Analyst Phone: Ext: Ext:
Submit Notes to Lender.
Special Stips
Notes

4 2
SELECT CALLBACK:

Application Notes:

m

1. For AppOne lenders:

" Click the Refresh Status button to check if the decision was returned.

i you leave this page and want to return, select Home on the Menu bar. Select the ID #
for the deal.

2. For user-added lenders:

" select an option in the Decision drop-down list.
o Complete the remaining information.
3. After the lending decisions are complete, click the Save Callbacks button.

Refresh Statu

[En:—nd MEss-agE] [F.:—\.'il:—'.'.'.-'E:Iit Applicﬂtinn] [Print Cesler Fnrms] [F"rint Adverse Ac:inn] [F'rint Risk Based Pricing M :}tiaﬂ [Submit to LEH::I:—rs] [SEI\-'E Callbscxs]

Contract Information

- Buy Rate: The minimum rate for the contract. The contract rate cannot be below this rate.
" Max Rate: The maximum rate for the contract. The contract rate cannot exceed this rate.

" Max Term: The maximum term for the contract. The contract term cannot exceed this term.
[

Max Advance: The approved advance amount returned by the lender. For most lenders, this is
the approved line 3 amount for the contract. The Line 3 amount includes all front end contract
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itemizations such as sales tax and title/license/registration/documentary fees, but excludes
back-end products like Vehicle Service Contract and GAP.

Max Loan Amount: The approved maximum loan amount including the total of any front
end/contract itemizations such as taxes and fees, and backend products such as GAP insurance.

Max Payment: The approved payment amount returned by the lender. If this amount is greater
than $0, the contract monthly payment amount cannot exceed this amount.

Max VSC: The maximum amount allowable for a Vehicle Service Contract product as returned
by the lender. If this amount is greater than $0, the retail selling price of the VSC product to
the customer cannot exceed this amount.

Max GAP: The maximum amount allowable for a GAP product as returned by the lender. If this
amount is greater than $0, the retail selling price of the GAP product to the customer cannot
exceed this amount.

Max Back-End: The maximum amount allowable for back-end/insurance products as returned
by the lender. If this amount is greater than $0, the combined total retail selling price of all
back-end/insurance products to the customer cannot exceed this amount.

Min Cash Down: The minimum cash down amount returned by the lender. If this amount is
greater than $0, the customer must be required to put down a minimum cash down payment
equal to this amount and this must be reflected on the contract.

Lender/Admin Fee: The acquisition fee amount as returned by the lender. This is the fee
charged to your dealership for purchasing this contract and will be netted out of your contract
proceeds. By law, you are not permitted to charge this fee or pass on this fee to your
customer.

Trade Equity: The minimum amount of trade-in equity as returned by the lender. If this
amount is greater than $0, the contract must reflect a minimum amount of trade-in equity
equal to this amount.

Analyst Phone: The phone number of the credit analyst at the lender who reviewed this
application.

Special Stips: Any special stipulations (e.g. POI, POR etc.) as returned by the lender will either
be displayed here or in the Notes section.

Notes: Includes special stipulations returned by the lender.

Buttons

Refresh Statugl

Send l\-ll':scs-sgel |Rr=vir='.'-'.-E::|it Applicsti:}nl |Frint Cealer F:}rmsl |Frint Adverse Adi:}nl |Frint Risx Based Pricing M :}tic&| |S|.|bmit to Lr=n::|r=rs| |Ss\-'r= Csllbscxsl

Click the Refresh Status button to view updated lending decision information.
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" Click the Send Message button to send a message to the AppOne Dealer Accounts analyst.

x
Sorp Proma

Please enter your notes for the analyst below:
Cancel |

Click the Review/Edit Application button to return to the Applicant tab and edit information.

Click the Print Dealer Forms button to proceed to the section for completing deal information
and printing documents.

Click the Print Adverse Action button to record reason(s) for a lender decline.

Click the Print Risk Based Pricing Notice button to display and print the risk-based pricing
notice with credit bureau score. See additional information in next section.

Click the Save Callback button to save callback information from fax lenders.

Complete and Print the Risk-Based Pricing Notice

1. Click the Print Risk Based Pricing Notice button.

Fefresh Statu

[Sl:—n::l MEEE-EIQE] [F.:—\-.'il:—'.v.-'E:Iit Applicﬂti:}n] [F"rim Dealer F:}rrns] [F"rint Adverse Acxian] [F';int Risk Based Pricing Nmicﬂ [Submit to Lendl:—rs] [Saw:— Eallbacws]

2. Click the Print Risk Based Pricing Notice button.

o T

| ] external test.appone.net/portal/credit/print_risk_based_pricing.aspx?applicationid=28776

Application Number: 28776

Select Applicant: | SYLVIA TESTCO [ = |

Select Bureau: | Equifax Score - 794 | |

[ Frint Risk Based Fricing Notice |
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3. The server returns and assembles the forms.

Your Credit Score and the Price You Pay for Credit

Risk-Based Pricing Motice - Exception Form for Credit not Secured by

28776

Residential Real Property

Baton Rouge, LA TOB0S

Your credit score | 7g4

Seller Name and Address Buyer Mame and Address Date
DO NOT TOUCH RMS Auto Sales LA SYLVIA TESTCO 022013
2345 PAUL 5T 3612 ALIMMOY PL#%# C

LA CRESCENTA, CA 91214

Transaction NMumber
28776

Your Credit Score

Source: EQUIFAX Date: 3212013

What you
should know
about credit
BCOrEs

Understanding Your Credit Score

Your credit score is 8 number that reflects the information in your credit repori.

Your credit report is a record of your credit history. It includes information about whether
you pay your bills on time and how much you owe to creditors.

Your credit score can change, depending on how your credit history changes.

4. Click the Print icon to print the document.
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Complete the Deal Structure

1. Click the Select/Print button for the lender. The Select/Print button is available if the
deal is in an approved state.

lateral: 2006 HIS5AN FRONTIER CREWV CAB-VE 1NGADOTUGGCA0TIET
lateral Walue: Click here for values

Lender: Test Lender AMC Precizion «*
Transmission Status: HOT SENT COMPLETED
Lender ApplD: |:| 0
Decision: Zfﬁi% A
Expiration Date: -
Buy Rate: 2.00%
Max Rate: 22.00%
Max Term: 160 mths
Max Advance: -
Max Loan Amount: -
Max Payment: -
Max VSC: $2,500.00
Max GAP: $600.00
WMax Back-End: -
Kin Cash Down: -
Lender/fdmin Fee: $85.00 8475.00
Trade Equity: $0.00
Analyst Name: | | APPONE
Analyst Phone: L | Ext:| | 877-277-6631
Submit Notes to Lender: - -
Special Stips:

application processed successfully.
Motes:

i

SELECT CALLBACK:
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2. Review the Buyer Information.

Buyer Information

[] Edit Info:
Personal Information

First: [RMA | e | | Last TESTCO |

SSM; [000-31-2660 |DDB:|E-/'5/1981 V‘Phnne [r49-3724882 |

Current Residence (NO PO BOXES)

Zipl Cityl County! State: (30002 [LOS ANGELES | [Los AnGELES ]

Insurance Information

Does the customer have full coverage insurance on the vehicle DEI“Q DI.I[C'IE.’-BH? H

Reference Information

Personal Reference #1

Name: Relationship: | mother [+ Street: Zip: [11211 City: [Brooklyn state: [NY [=] Phone: [489-2374623
Personal Reference #2
Name: Relationship: Street: zip: [22122 City: State: [VA [+] Phone: [423-6374323

[ save & Update | [ Validate Structure | [ Print Docs | [ Print Menu |

3. Review the Collateral Information.

ﬁ:j Collateral Values -- Webpage Dialeg |i|

& http://external test.appone.net/portal/dealer/CollateralValue

Collateral Values

TradelnValue: S7,775.00
RetailValue: $10,025.00
LoanValue: §7,150.00
AvgTradelnValue: §7,050.00
RoughTradelnValue: §6,150.00

=
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4. Review the Front End Itemization information.

Front-End ltemization

Selling Price: $15,000.00

Trade-In Allowance $0.00

Trade-In Payoff: $0.00

Sales/Other Tax: |net  [=] $1,050.00 manual override
Rebate: $0.00

Total Cash Down: $0.00

MNet Purchase: §16,050.00

a. Click the Deferred Down Payment link to defer some or all of the down payment. A
Deferred Down Payment dialog opens.

Note:

Check with your lender to find out if they accept deferred down payments. Most retail
indirect lenders including AppOne Lenders do not accept contracts with deferred down
payments.

Deferred Down Payment x
How much of the down payment is deferred? 000.00
Payable in 2 payments of $500.00 | Weelkly E| beginning 410/7/2014

Update

All deferred down payments must be due no later than the second regularly scheduled payment of
1011372014

b. Fillin the deferred down payment information and press the Update button.

5. Review the Public Officials & Fees information.
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Public Officials & Fees

Title Fee $10.00 ta
License Fee $20.00 ta
Registration Fee $15.00 tax
nspection Fee $15.00 ta
Dacumentation Fee $100.00 P
Motary Fee $10.00 [ ] tan
Total Front-End $12.570.00

6. Click the Add/Change Backend Products button to add a Vehicle Service Contract (product
warranty) or GAP insurance if applicable.

Back-End Products
Add/Change Back-End Products
Rate & Terms

# of Payments 60 | Monthily [ |
Rate: 9.99 %

Contract Date: 11212015

Days to First Payment: 30

First Fayment Date 02111/2015

Last Payment Date: 0111172020

7. Review the Rate & Terms and associated information. Use the Days to First Payment field
along with the frequency dropdown to set up the First Payment Date and payment
schedule you and the customer want.

8. Review the Estimated Funding and Estimated F&lI Profit boxes.
9. Complete the Vehicle Service Contract information if applicable.

" select an Integrated or Non-integrated provider (Integrated means the provider is set
up with AppOne as an Integrated Provider).

©2015 Wolters Kluwer Financial Services. 30



“ Foran Integrated provider, default values are filled in automatically. For a Non-
integrated provider, you need to fill in information manually.

MenuOne®
Real-Time Price Quotes

Save & Update

Vehicle Service Contract
Integrated Providers

Select @] Integrated © Non-Integrated @

Company None
Program

Plan

Plan Item

Coverage
Deductible

Surcharges

Description

Dealer Cost

Retail

10. Complete the GAP Insurance information if applicable.

GAP

Integrated Providers

Select ':'Non-lntegrated @
Company None
Program

Plan

Plan ltem

Coverage

Surcharges

Description

Dealer Cost

Retail

Save & Update

IMPORTANT DISCLAIMERS:

» Texas: All dealers must be properly licensed to sell GAP and certain other insurance products. Product rates and pricing are
regulated by the state.

11. Click the Save and Update button when complete.
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12. Complete the insurance information.

Insurance Information

Does the customer have full coverage insurance on the vehicle being purchased? Yes ~

Company Hame: Gieco Agent Hame:

Agent Phone: Policy Number: Deductible: $500.00

13. Click the Validate Structure button.

[

Save & Update || Validate Structure

] [ Print Docs ] [ Print Menu

14. Correct missing information if necessary.

IThe following errors were found on this form;

Missing Insurance Company Mame.
Missing Insurance Deductible.

Code: 991, Message: Contract rate is below min rate of 2.00.
Code: 989, Message: Contractterm is below min term of 12.
Code: 984. Message: Amount financed is below min amount financed of 7, 500.00.

15. If necessary, after correcting missing information, perform the Save & Update and Validate

Structure steps again.

Print Forms

Print a Quote
1. Click the deal number. This will bring you back to the lender callback screen

2. Click the Print Menu button. This returns you to the Structure page to verify structure

information.

3. Click the Print Menu button.

[

Save & Update || Validate Structure

] [ Print Docs ] [ Print Menu
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4. Click the printer icon in the upper left hand corner of the page to print a customer quote.

Menu®©ine

&= S O

Please fill out the following form. You cannot save data typed into this form.
Please print your completed form if you would like a copy for your records.

Customer Quote

|

Dealership: DO NOT TOUCH RMS Auto Sales TX

Buyer:

AUTO M. D2PROJECT

Co-Buyer: |

RMS M. D2PROJECT

Vehicle: 2007 CHEVROLET TRUCK TAHOE-V3

Vehicle Price w/ Taxes: |

$15.101.00

Termm: | 80 months |AF'R;| 12.00%

Fully pratested with bath
serviee contract and gap

Serviee eentracts ean
protect you from

Gap pretestion san
proteet you frem
unplanned expenses if
weur vehicle is a tetal

DESCRIPTION protection. unplanned expenses
caused by mechanisal less and yeur insuranse
bre pany fails te pay off
your lean.
COMPANY NIA
| i
T T
VSC: 0 months/D miles e —
COVERAGE LSS R [ montns UNPROTECTED COVERAGE
AP O months
PAYMENT $345.38 $345.38 $345.38 $345.38

Print a Deal Jacket
After saving and validating the deal:

1. Click the Print Docs button. The lender-specific documents will already be selected for

AppOne integrated lenders.

| Save&Update || Validate Structure

][ Frint Docs ][ Frint Menu
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2. A PDF file will open in a separate window. Print the forms as applicable.

Retail Motor Vehicle Credit Application

X Credit Sale [ Lease Application Number: 28422 Date: 2082013

Craditor Name and Address: DO NOT TOUCH RMS Auto Sales LA 2345 PAUL 3T Baton Rouge, LA 70208

TYPE OF CREDIT REQUESTED:

T Buzinerz X Individual [ Joine— We intend to apply for joinr credit (initilz):

The words "you” and "your™ refer to each person or buziness submirting thiz application. The words “we”, "uz” and “our” refer to the zaller and the financial
companies to which your application iz submirted. The words “married” and "zpouze” include regisiered domestic partners or civil union where applicable.
IMPORTANT APPLICANT INFORMATION: Federal Lyw requirez financial companiez to obtain sufficient information to verify your idendry. You may be
azked several quecdon: and o provide one or more forme of identification to fulfill thiz requirement. In some instancez we may uze outside source: o confirm the

Informarion.
Complete JOINT APPLICANT'S zection only if application iz for joine credir.

m

(A) APPLICANT'S INFORMATION {E) JOINT APFLICANT'S INFORMATION
FRINT FULL NAME 3 FRINT FULL NAME Do8
IRMA TESTCO | 5/5/1981 |
SEN/TAXID STREET ADDRESS AFTS | ZINTANID ITREET ADDREZS APTS
000-31-2860 3019 W 42ND ST |
oY ITATE = HOW LONG? oY ITATE 3 HOW LONG?
LOS ANGELES CA apnoz2 2 wes __ wmos | — YRS ___ MOS
HOME FHONE CELL FHONE MONTELY RENT/MOETGAGE| HOME PHONE CELL PHONE MONTHLY RENT MORTGAGE|
T49-372-4082 $500.00
FECIDENTIAL STATUS W OWN ] BENT LANDLORD/MORTGAGE | RECIDENTIAL STATUS O OWN ] RENT [ ANDLORD MOFTGAGE
O WITH RELATIVEZ O WITHFRIENDE O OTHER MORTGAGECO |O wirsesiaTIvES O WITHFRIENDS O OTHER
LARDLORD FHONE | PREVIOUL ADDEELE (if 122 (an 2 73 af CUITeSS adaress) AFIs | LANDLORD PHONE |pﬁ£\1ous.mns:_:sm;g::c.m:y:::rcmu addresz) | AFTE
an ITATE = HOW LONG? (=137 IIATE == HOW LONG?
| | ____xEs Mos | | ___YEs ___mos

CURRENT EMPLOTER GROSS MONTHLY SALARY | CUREENT EMFLOYER ‘GROSS MONTELY SALARY
HURSECO $3,433.00
CURRENT EMPLOTEE 5 ADDEESS [=i37 TIATE | CUREENT EMFLOYER'S ADDRESS oY STATE

LOS AMGELES CA |
- WORE FHONE HOW LOWG! OCCUFATIONTOE ITILE | 2P WORE PHONE HOW LONG? OCCUEATIONTOE TITLE
90002 | 432-432-4324 |2 yes___mos | NURSE | o YES___ MOS
FREVIOUS EMFLOYER (I 223 fan 2 y7s al cumment joby GROSS MONTHLY SALARY | FREVIOUS EMPLOYER (if 253 (un 2 775 af curvest job) (GRS MONTELY SALARY o

8.50 x11.00 in 1 | 1

Create a Deal for Document Preparation Only

CAUTION

Do not use these instructions to print documents for Integrated lenders. Please use the

Submit New Application button from the home page to begin document preparation for
those lenders.

To print deal paperwork without submitting the deal to a lender:

1. Select the Deals tab.

N

Auto Dealer Portal
\ ::) Wolters Kluwer appone”

Financial Services

0 - Pending Ml - Declined I - Conditioned Il - Approved —

ve (20) InTransit (1) Docs Received (2) Sent To Bank (0) Funded From Bank (0) Vehicle Registered (0) Funded (0) Other (0) Dead (0)

TEST SAFARI 2008 NISSAN FRONTIER CREW C
TEST SALES 2008 FORD CROWN VICTORIA-
JOHN CREDCO 2008 NISSAN FRONTIER CREW C

©2015 Wolters Kluwer Financial Services. 34



2. On the right hand side of the screen, click the Create New Deal button.

Enter ApplD OR Last Name GO

3. Enter the Buyer Information.

Buyer Information

[ Edit Info:
Personal Information

First: IRMA ] e | | vLastfrEsTco |

st 000-312660 | DOB: [6/6M981 v Prone: [r4s 3724982 |

Current Residence (NO PO BOXES)

Zipi City! Countyi State:

Insurance Information

Does the customer have full coverage insurance on the vehicle being purchased? | Yes [+]

Company Hame: [Gieco | Agent Hame: | | Agent Phone: | | Policy Number: | | Deductible: | s500.00)

Reference Information

Personal Reference #1
Hame: Relationship: street: zip: City: [Brookiyn state: Phone: [489-237-4823
Phone: [123-5974923

|Los anGELES | lLos anceLEs |

Personal Reference #2

Hame: Tather = Street: 49823 Zip: City: Newington State:

[ save & Update | [ Validate Structure | [ Print Docs | [ Print Menu |
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4. Enter the Collateral Information.

Enter the VIN number and mileage of the vehicle and click the Lookup button or select
the Enable Manual Entry option to manually enter vehicle information. If a VIN is not
entered, you will not be able to book out the vehicle using AppOne.

2 & utomobile

Vehicle Information

Type: | Used El

WAM:

Mileage: 0

Lookup |

Verify the body style.

Automobile

Vehicle Information

Type: |Uszed
1NGADOTUSEC 07T
VIN:
Year: | 2006

Make: | NISSAN

Model: | Frontier Crew Cab-\V6

Body ;
Style: Crew Cab SE 2WD

Mileage: [32,500

Color:
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Click the Bookout button. Select the vehicle accessories. If there are no accessories,

select This vehicle has no optional equipment.

Bookout Information

Tradeln
Basze Values: 10,750
Mileage Adjustments: 2,050
Final Adjusted Values: -250
Final Values (LTV%): 12,550

Retail Loan
13,550 9,675
2,050 2,050
-200 -250
(22015400 |z30i11,475

AvgTradeln
9,900

2,050
-250

(019411,700

RoughTradeln
8,825

2,050
-250

(29910625 |gg

B )

Vehicle Accessories
D Power Windows

[ cruise control

Wiout Air Conditioning [ wrout Auto. Trans.
[ Power Seat

Leather Seats
D Fixed Running Boards D Roll Bar

[E] Power Door Locks
AluminumiAlicy Wheels D Power Sunroof

[C] Bed Liner

D Rockford Fosgate Stereo

D Fiberglass Cap D Towing/Camper Pkg

THIS VEHICLE HAS NO OPTIONAL EQUIPMENT.
Please be sure to check any optional equipment to ensure that vehicle is accurately evaluated.

Complete the Deal Structure section. The Tax/Title/License is calculated after you

enter a selling price. Select the Override option and enter a different amount if

applicable.

Deal Structure

Selling Price: §6,995.00 Trade-In Allowance: 5§2,950.00 Trade-In Payoff,
Cash Down: 50.00) Taxes: $362.70 [0 override Fees:
Requested Term: 36 months

Requested Ameount: $6,577.70

$0.00)

§170.00)

Rebate:

Requested Rate:

$0.00

If applicable, complete the Trade-In section that displays after you enter Trade-in

Allowance and/or Trade-in Payoff information.

Trade-In #1 Trade-In #2 (Optional)

VIN:
Year: [=]
Make: | [=] Make
Modet: | [+] Modet:
Mileage:
[ Enable Manual Entry
Lien Holder:

Lien Holder Phone:

Lien Holder Account #:

VIN:
Year:
<[]
[=]
Mileage:

["] Enable Manual Entry

Lien Holder:

Lien Holder Phone:

Lien Holder Account #
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" Enter any back-end products.

Back-End Products
Add/Change Back-End Products

Rate & Terms

# of Payments: 0 |Monthly E|
Rale 0.00 %

Conftract Date: 472212015

Days to First Payment 30

First Payment Date 05/22/2015

Last Payment Date: 042212015

5. Click Save, and then Print Forms.

[ Save ][ Print Forms ]

Create a BHPH Deal

Before creating Buy Here/Pay Here (BHPH) deals:

" set up your business as a lender. See Set Up Lenders.

“ You may want to set up a form batch for BHPH deals. See Set Up Form Batches.
To create a BHPH deal:

1. On the Home page, click the Submit New Application button or from the credit report,
click the Complete Application button.

2. Enter applicant information. Click Proceed to Next Step.
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3. Enter vehicle, trade-in, and structure information. Click Proceed to Next Step.

4. Locate lender name you set up for your own business and press the corresponding Create

Manual Callback button.

Jerry Bank Co

000-000-0000 [ Save

]

[ Create Manual Callback ]

5. When prompted, click YES, | want to create a manual callback.

6. Click the drop-down arrow next to the decision status and select Approved. Then click the

Save Callback button.

7. Fillin the lender callback information. When all information is complete, click the Save

Callback button.

8. Click the Select/Print button.

9. Click the Yes button to verify or change the structure.

10. Verify and complete the structure information as necessary.

In the Front-End Itemization section, enter a Deferred Down-Payment, if applicable.

Front-End ltemization
Selling Price:

Trade-In Allowance:

Trade-In Payoff:

Sales/Other Tax: | net El
Rebate:

Total Cash Down:

Net Purchase:

$15,000.00
$0.00

$0.00
$1,050.00
$0.00
$1,000.00
$15,050.00

manual override

In the Rate & Terms section, select a term frequency.

Rate & Terms
# of Payments:
Rate:

Contract Date:

Days to First Payment:

60 |[Monthly

8.50 %

172812015

HA

!
n

First Payment Date: 03/14/2015
Last Payment Date: 02/14/2020
39

AppOne® RMS Quick Start Training Guide



11. In the Forms area, select forms and print.

Forms

Form Batch: [Bankers Systems Goods & Services Forms [+] [ Edit Batch | [ Add New Batch |
Retail Motor Vehicle Credit = Agreement to Provide Insurance
i
Application Y] Reference Sheet {General)
v isi [¥] Motor Vehicle Title Applicati
5 A Buyers Order (Louisiana) or Vehic e Application
] Notice to Gosigner (General) Rev. 10/31/2010 {Louisiana) Rev. 05/31/2012
l? .
UCC Financing Statement dnl.JCCI ';_;""“c'gg SEETE UCC Financing Statement Additional
{Form UCC1) UCC1-IACA Sy . Party (Form UGG 1AP) UCCAP-IAGA
02/23/2008 71092007 03/03/2008

National UCC Financing Louisiana UCC Financing Mational UCC Financing Statement
Statement (Form UCC1) UCC-1- Statement (Form UCC1) UCC-1 {Form UCGC1) UCC-1-LAZ 05/30/2001
LAZ 1042772010 -LAZ-LA D2M15/2011 MOTOR ONLY (Single Copy)

7

) o WARNING - OUTDATED

szt;“r:::??;:mgg:ﬁrgm National UCC Financing ~ CONTRACT - Goods and Services Retail
Statement (Form UCC1) UCC-1 Installment Contract with Late Fee

LAZ 05/30/2001 BOAT ONLY ) 27 40572010 (2 copies anly) (Louisiana) RSSIGSLFLZ-LA Revision
(Single Copy) 1215/2005

Goods and Services Retail

[ - -
Instaliment Contract with ETTIS AT S AR

Arbitration (Louisiana) installment Coniract wio Lale Bank of the West ACH Form
RSSIGSLFAZ-LA Revision Fee (Louisiana) RSSIGSLAZ-LA
03/15/2006 Revision 09/25/2003

¥

Rﬁmaneknf :th,f ng : Bank of the West Credit Bank of the West Customer
= e Tt neC Application Identification Verification Form

{General - Rev. T/5/2013)

Bank of the West Funding Bank of the West Funding Bank of the West Guarantee of Lien
Checklist - Marine Checklist - RV (OH, LA) Rev 6/12

12. Click Save and Print Forms.
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Additional Tasks

Objectives

Access deals on the Home page.
Sign up for CREDCO.

Access existing applications.
View AppOne announcements.
Access deals.

View AppOne announcements
Complete an application quick search.
Add a user.

Add a lender.

Access reserve statements.

Add Email alerts.

Tip
You can quickly find an application by entering the ID or Last Name in the Find APP box on
the upper right of a page and clicking the Go button.

Access Deals on the Home Page

1. Click Home on the Menu bar.

2. Select a tab (category).
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3. Click the underlined ID# link to open the deal.

Auto Dealer Portal
@ Wolters Kluwer | appone-

Financial Services

! - New Unread Notes «* - Mark Contract In Transit 3 - Mark Contract Dead I - Pending Il - Declined I - Conditioned ll - Approved

Problem Deals (17) Active Deals (294) Contracts In Transit (101) Funded Pending Registration (5) Declined/Dead Funded (0)

E’ 25245 DAVID DELINQUENT 2008 NISSAN FRONTIER CREW C g
E’ 19881 MARTIN CREDCO 2002 ACURA TL-WVE &
18885 EDWARD INQUIRY 2000 CHEVROLET TRUCK SUBURBAN-WE
EDITH INQUIRY
18223 KOPP ENTERPRISES 2005 TOYOTA 4RUNNER-VE g
BOBBY BANKRUFPT
18215 SYLVIA TESTCO 2008 HYUNDAI SANTA FE-VE g
18208 MARTIN ENTERFRISES 2007 MERCEDES-BENZ SL CLASS 31
Tabs

You can access deals filtered by the following tabs:

Latest Notes

Problem Deals

Active Deals

Contracts in Transit

Funded Pending Registration

Decline/Dead

Funded

Deals with unread notes will appear in the Latest Notes tab.

Sign up for CREDCO

You can access credit reports from Equifax®, Experian® and TransUnion® directly from AppOne.
Before accessing credit reports, sign up for First Advantage CREDCO.

1. Select Credit Reports on the Menu bar.
2. Select the Signup tab.
3. Click the Click Here to Signup For a CREDCO Account button.
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4. Complete the forms.

Active Customers Pull New Credit Report Signup Help & Support

Dear Valued Dealer,

by signing up for a Gredco account.

Already signed up with CREDCO? Click Here to enable your CREDCO account in AppOne.

I Ciick Fere to Signup For a CREDCO Accourt

sionup ==0x We have partnered with CoreLogic Credco to give you single-source access o one. two, or all three national credit bureaus directly through the AppOne system. eliminating the need for duplicate data entry. This benefit is available

Access Existing Applications

M - Pending Ml - Declined I - Conditioned Il - Approved
-

Incomplete (8) Pending (11) Approved/Conditioned (13) Declined (3) Dead (2)

® 2Ee PAMELA CREDCO 2013 DODGE TRUCK RAM 1500 PICKUP $16.600.00
x® 28776 SYLVIA TESTCO 2008 CHEVROLET COBALT-L4 $0.704.70
P ASDF DDDD o 5170.00
x TEST VIM 2007 ACCORD HOMDA $170.00
x TEST MILEAGE 2008 MAKE MODEL $16.070.00
x® TESTING CLONEBUG 2008 TOYOTA CAMRY-4 CYL. $16.812.00
SECONDARY CLOMEBUG
x® SUSSEN MURKARJIIN o 3170.00
& 25210 TEST NADAVIN 2010 HONDA HOMDA W2 $11.052.00

INCOMPLETE
INCOMPLETE
INCOMPLETE
INCOMPLETE

INCOMPLETE

INCOMPLETE
INCOMPLETE

INCOMPLETE

—_

. Click Applications on the Menu bar.
2. Select a tab (category).

3. Click the ID# link to open the application.

Tabs

You can access applications filtered by the following tabs:

- Incomplete

Pending
Approved/Conditioned
Declined

Dead
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Access Deals

50.00
$12,570.00
$16,600.00

$0,704.70
$11,070.00
(36,920.00)
$170.00
$10,450.00

$11,070.00

INCOMPLETE

kmtestla
311212013 2:25 PM
INCOMPLETE
INCOMPLETE
kmtestla

21142013 12:18 PM

kmtbestla
2142013 12:16 PM

INCOMPLETE
kmtestla
20872013 10:50 AM

kmtestla
1/28/2013 2:20 PM

M - Pending Ml - Declined I - Conditioned [l - Approved
Active (36) In Transit (0) Docs Received (2) Sent To Bank (1) Funded From Bank (3) Vehicle Registered (0) Funded {0) Other (0) Dead (0)
»® 05 TEST SALES [i}
o % 050 HANNA HOMELOAN 2008 FORD CROWN VICTORIA-
8 27 PAMELA GREDCO 2013 DODGE TRUGCK RAM 1500 PICKUP
x SYLVIA TESTCO 2008 CHEVROLET COBALT-L4
v X BILLY BOSCAT 2012 DODGE TRUCK RAM 1500 PICKUR
v % GARY CREDCO 2008 FORD TRUCK F150 SUPERCAS-W
x ASDF DDDD ]
v X IRMA TESTCO 2008 NISSAN FRONTIER CREW C
E » x 220 TEST DATE 2008 MISSAN FRONTIER CREW C

The Deals tab allows you to view a deal throughout the process and know where it is at all times.

1. Click Deals on the Menu bar.
2. Select a tab (category).
3. Click the ID# link to open the deal.

Tabs
You can access deals filtered by the following tabs:

Active—working deals.

Docs Received—deals that have been received by WKFS.
Sent to Bank—deals that have been sent to the bank for funding.
Funded From Bank—the bank has funded WKFS for these deals.

receipt has been recorded.

Funded—the dealer has received funding for the deal.
Other—deals that don’t belong in any other category.

Dead—deals that have been marked dead.
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View AppOne Announcements

Select Announcements on the menu bar to view announcements from AppOne.

Specialty Dealer Portal
3 Wolters Kluwer | appone

Financial Services

Click an individual announcement for more information.

\ i Tech Support
SpeC;alty Dealer Portal Weicome Back Automation (REC 12 AUTOMATION DEALER (Wi CREDCO] Lot 10%: 7940)
- @ Wolters Kiuwer | appone” Quick Quote | Logout

S Enter ADpID OR Last Name

61512013 P igrati
ol Downtime Notification
772012007 (M T
W41 M Pagesee 20[] 3 announcements in 1 page

Complete an Application Quick Search

1. On all Menu bar sections except for the Credit Reports section, enter the application ID or
Last Name in the Find App box. Click the Go button.

ey d e Enter ApplD OR Last Mame GO

2. Click the underlined ID# link to open the application.

30548 TEST 3ALES
30540 HAMNMA HOMELOAM
22781 PAMELA CREDCO

22776 SYLVIA TESTCO

2624 BILLY BOBCAT
22623 GARY CREDCO
22456 ASDF DDDD

22423 IRMA TESTCO

<
X X X X X X X X X

27810 TEST DATE
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Admin Console

Add a User
1. Select Admin Console on the menu bar.

2. Click the Manage Users link.
3. Click the Add User button.

Manage Users

Add User

ALAN APPLICANT

4. Complete the user information.

5. Check the box indicating that you have been authorized by your dealership management to
manage the users on your dealership’s AppOne account.

6. Click the Update button

Add a Lender
1. Select Admin Console on the Menu bar.

2. Select My Lenders.
3. Click the Add New FAX Lender button.

Note

The option to add a fax lender is available only to dealerships that subscribe to DocOne
Web. If you do not have the ability to add a fax lender, contact Supportline or call 877-
277-6631, option 4 for Sales. See “AppOne Contacts” at the end of this document for
contact information.

» My Lenders | MyForm Batches | System Defaults | Reserve Statements | My Alerts

Add New FAX Lender

4. Select a lender or the Add New Lender Manually option in the Lender drop-down list.
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5. Complete the lender information.

Add New Lender

Lender Information
Lender Name:
Credit App Fax #
LienHolder Information
Name:
State Lien Holder Code:
Phone:
Address1: Address2:
Zip / City | State: [=]

Insurance (Loss Payee) Information  Same as above [

Name:
Address1 AddressZ:
Zip ! City | State: =]
Additional Information
Contract Accrual [
Disclosure: >/260 [~]

Calculation Method: | 30360 [ =]

Cancel

Access Reserve Statements

1. Select Reserve Statements.

2. Click the underlined ID# to open a statement.

My Lenders | MyForm Baiches | System Defaults | » Reserve Statements | My Alerts

Reserve Statements

8/24/2011 7i2011

$50.00

Note

Only users with administrative rights can access reserve statements.
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Add Email Alerts
1. Select My Alerts.

2. Enter one or more email addresses under Recipient Addresses to receive emailed alerts
when an application status changes and/or a lender callback status changes. Addresses
must be separated by a semicolon.

My Lenders | My Form Batches | System Defaulis | Reserve Statements | » My Aleris
My Alerts
App Status Change Application Status Change
Lender Callback Status Change Lender Callback Status Change
Note

Only users with administrative rights can add email alerts.
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Frequently Asked Questions

Questions

What is the difference between a RouteOne lender and a fax lender?
Is AppOne a lender?

Where can | find a blank credit application?

How do | make a blank credit application available online?

How do | rehash a decision from a lender?

How do | re-submit a declined deal?

How do | change vehicles on a deal that has already been submitted?
Can | re-activate a dead deal?

How do | check the status of a deal | have already submitted?

How do | locate a deal that | do not see on my screen?

How do | unlock an account or reset a forgotten password?

How do | make the APR match the rate disclosed to the customer?

What are the AppOne contacts?

Tip
Select Support on the Menu bar to access more frequently-asked questions.

What is the difference between a RouteOne lender and a fax lender?
In AppOne, you submit applications to RouteOne lenders and fax lenders in different ways:

“ submit applications to RouteOne lenders electronically.

“ submit applications to fax lenders by fax.

Is AppOne a lender?

No. AppOne is not a lender and does not make credit decisions. AppOne is an online platform that
connects independent used car dealers with lending sources and compliant document packages.
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Applications

Where can | find a blank credit application?
1. Select Support on the Menu bar.

2. Select the Downloads topic.

SUPPORT

Welcome to Dealer Support

Please choose from one of the following support areas. or click one of the topics to the left.

Start Here
Click one of the topics below

Freguently Asked Questions
* Downloads

Sample Contracts

Nelcome to Dealer Support

@ Frequently Asked Questions
User Names & Passwords

[7] Submitting Applications Contact Us
[?] Lender Callbacks & Approvals * Legal
Contract Printing
&l Funding and Reserves o
[2] Account Management QuickLink

&3 Downloads

[£] Contact Us

& Legal

[£] Privacy and Cookies Policy
[£] Terms of Use

3. Click the Blank Credit Application link.

U i ADMIN N i SUPFORT

Enter ApplD OR Last Name

Downloads

Welcome to Downloads. Please click the following links to download the document or program you need.

= Blank Credit Application

= Adobe Reader (required to print all documents)
» Microsoft Windows Updates

- Windows Media Player

* LiveMeeting
You will need Microsoft LiveMeeting installed on your computer to properly view and access the training session. If you have never attended a
LiveMeeting session online before, we recommend that you click here to check to see if your computer has LiveMeeting properly installed and
configured.

4. Click the Save icon to save it to another location or click the Print icon to print the form.

How do | make a blank credit application available online?
1. Select Admin Console on the menu bar.
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2. Select the Online Credit App link.

ADMIN CONSOLE

» My Lenders | MyForm Batches | System Defaults | Reserve Statements | My Alerts || Online Credit App I

Add New FAX Lender |

3. Enter the Online Credit App information:

" select the Enable the Online Credit App feature checkbox.

" Entera unique name for the Website folder.

“ Enter one or more email addresses for notification. Addresses must be separated by a
semicolon.

¥ Select a Website Theme.

[ |

Enter text for the Credit App Submission Disclaimer.
4. Press the Save button.

Online Credit App

Enable the Online Credit App feature for my dealership

Unique Website Folder Name: test7358 e.q. abcmotors, jakesnworld etc. hitp:#/external.test.appone.net’Online CreditApy

st

Motification Email Addresses: abhee15@gmail.com Enter one or more email addresses sep

Website Theme: 5 = Preview

I am interested in purchasing or leasing a wvehicle from DO NOT TOUCH -
EMS RAuto Sales LA and hereby authorize DO NCOT TCUCH RMS Auto Sales LA
to retrieve my Consumer Credit Report and submit my credit application
to one or more affiliated lenders, at no cost to me, in order to help

determine the types and extent of finanecing which may be available to
me .

Credit App Submission Disclaimer Text:

5. Copy the hyperlink and have it embedded on your dealership website. Customers will be
able to click on this link and fill out the credit application. You may need to forward the
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link to your IT department or web designers so that they can embed it in the appropriate

tab and button on your website.

p

pbcmotors, jakesnvworld etc.

urchasing or leasing a vehicle from DO NOT TCUCH =
d hereby authorize DO NCT TCOUCH EMS Auto Sales LA
mer Credit Report and submit my credit application
iated lenders, at no cost to me, in order to help
and extent of financing which may be awvailable to

nter one or more email addresses separated by semi-colons where you war|

Note that you must be an administrative user to use this feature. If a non-administrative user

clicks the Online Credit App link, the following message is displayed:

Only an administrative user has the ability to enable this feature. Please contact your dealer principal or administrator.

How do | rehash a decision from a lender?

1. Open the deal by selecting the underlined ID number for the deal on the Home page.

2. Click the Send Message button located in the upper left corner of the decision page. You

can also send an email message to dealer.accounts@appone.net.

[ sendmesssge | [ PrintConwsct | [ FrintAdveseaction | [ viewLenderCallbacs |

App # 18215 Buyer:

Contract Status: Docs Recvd - 7/10/2008 Co-Buyer:
Funding Contact:

SYLVIA TESTCO Collateral:
_ Collateral Value:
_ Funding Contact Fax:

_ Funding Contact Phone:

2006 HYUNDAI SANTA FE-V6 KM35C13E56U089347

3. Enter your message and click OK.

Explorer User Prompt |

T

Please enter your notes for the analyst below:
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Dealer accounts will respond with a message to you. To read the message, click the icon on your
home page.

How do | re-submit a declined deal?
1. Select the Declined/Dead tab on the Home page.

2. Select the underlined ID number for the deal to open it.

3. Click the Review/Edit Application button.

Refresh Statu

[5end Message| [Review/Edit Application| [Frint Dealer Forms| [Request Wehicle Change| [Frint Adverse Atior| [Frint Ris« Based Fricing Motice| [Submit to Lenders|

4. Make any needed changes to the Applicant information and click the Proceed to Next Step
button.

Proceed To Next Step >>

5. Make any needed changes to the Vehicle/Trade-In/Deal Structure and click the Select
Lenders button.

| GoBack | | Select Lenders | | Print Credit Application |

6. Select any/all eligible lenders from the available AppOne Lenders.

7. Submit the application by clicking the Submit to Selected Lenders button.

[ Send hMessage ] [ Review Lender Callbacks ] Submit to Selected Lenders [ Print Adverse Action ] [ Print Dealer Forms ] [ Edit Application ]
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How do | change vehicles on a deal that has already been submitted?
1. Open the deal by selecting the underlined ID number for the deal on the Home page.

2. Click the Request Vehicle Change button.

“" You can only request vehicle changes for AppOne lenders. You must also obtain a new

approval.
[Refresh Status]
[5end Message] [ i | [Print Menu| [Frint Dealer Forms| [Request Wehicle Change] [Mark In-Transif] (Mark Dead| [Frint Adverse Action) [Print Risc Based Pricing Notice] [View Funding Infc| [Submit to Lenderd (Save Callback

3. Complete the information and click the Submit button.

2 Enier ApplD OR Last Name

Request Vehicle Change

App# 28422 Buyer IRMA TESTCO Colateral 2006 NISSAN FRONTIER CREW CAB-V6 1NSADOTUSBC407957 Ant §10,450.00
App Status: Approved Co-Buyer. _ Collateral Value: Click here for values TermRate: 50 mths @8.00%
@ automobile

Vehicle Information

Mileage: 0|

Deal Structure

Selling Price: Trade-n Alowance: [ sood Trade-in Payoft: [ sood Rebate: [ sood
Cash Down: Taxes override Fees: $170.00 BackEnd Products: [ soou
Term: [ 60| montns Rate: 8.00%
Requested Amount: $10,450.00
Notes: 2
©2003-2013 AppOne Services, Inc. Al rights reserved. Privacy and Cookies Policy | Terms of Use | Make Home Page g

Note
When you request a vehicle change request for an approved deal, your previous approval
will be marked dead. A new approval will be required for your Vehicle Change Request.
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Can | re-submit a dead deal?
1. Select the Declined/Dead tab on the Home page.

2. Select the underlined ID number for the deal to open it.

[# - New Unread Notes «# - Mark Contract In Transit % - Mark Contract Dead [ - Pending Bl - Declined [ - Conditioned Il - Approved

Problem Deals (17) Active Deals (205) Contracts In Transit (101) Funded Pending Registration (5) ‘Declined/Dead Funded (0)
j 27426 TRACY TAXLIEN 2006 NISSAN FRONTIER CREW C $13,165.00

kmtestla B Dead
A/TI2013 5:40 AM

3. Click the Submit to Lenders button.

4. Check the appropriate SELECT LENDER boxes and click Submit to Selected Lenders.

How do | check the status of a deal | have already submitted?
1. Select the Applications tab on the Home page.

APPLICATIONS

M - Pending [ - Declined [ - Conditioned [l - Approved

Incomplete (7) Pending (12) Approved/Conditioned (14) Declined (3) Dead (2)

SYLVIA TESTCO 2006 CHEVROLET COBALT-L4
27612 TEST RMS FAXZ 2006 NISSAM FRONTIER CREW C
27428 BOBBY BANKRUPT

2006 NISSAM FRONTIER CREW C

2. Select the underlined ID number for the deal to open it.

3. Check the decision status.

2006 CHEVROLET COBALT-L4 1G1ANM1585676G

Lender: AFS AppOne Program
Transmizzion Status: COMPLETED
Lender ApplD: 0

Decigion: PENDING
Expiration Date: 041172013
Buy Rate:
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If the Decision status is DECLINED, the Notes field provides a reason.

Show Lender Comments

Lender: ALLY RV Program
Transmission Status: COMPLETED
Lender ApplD: 55143
Decision: DECLINED

SI2013 2:34 PM
Expiration Date: -
Buy Rate: -
Max Rate: -

Max Term: -

Max Advance: -

Max Loan Amount: -

Max Payment; -
Wax V5L -

Max GAP: -

Max Back-End: -

Min Cash Down: -

Acg Fee: -
Trade Equity: -
Anahyst Name: Test

Anahyst Phone: -

Submit Notes to Lender; Send Message
Special Stips: -
o CREDIT APPLICATION o
MNotes: INCOMPLETE, . TOTAL DOWN:
£3,500.00
—

SELECT CALLBACK: -

How do | locate a deal that | do not see listed on my screen?

On all Menu bar sections except for the Credit Reports section, enter the application ID or Last
Name in the Find App box. Click the Go button.

(¢ (e s Enter ApplD OR Last Name GO

How do | unlock an account or reset a password?

Any user with administrative rights can unlock an account or reset a forgotten password for
someone in their organization.

1. Select Admin Console on the Menu bar.

2. Select Manage Users.
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3. Select the Username link.

Manage Users

| Delete | | Adduser |

[l betestclh

[l dstestclh

[l Jwiestclh

4. In the Add/Edit User window, click the AutoGenerate button to generate a new password.
Changing the password also unlocks the account.

Add/Edit User

first name:
last name:

email address: user@email.com

title:
username: [E] (Check and click the AutoGenerate button to generate a username.) AutoGenerate
password: (Click the AutoGenerate button to generate a password.)

driver's license number: 1E1234567890

5. Check the box at the bottom of the page showing that you have authorization to make the
change.

[T you hereby affirm and warrant that you are an authorized user of your dealership who is approved by management to make changes to the dealership's account
and further affirm and warrant that the user named above is an employee of your dealership who is authorized to use this system.

6. Click the Update button.
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How do | make the APR match the rate disclosed to the customer?

In the Admin Console, set up the lender to use the 30/360 accrual method. Using the 30/360
accrual method ensures that the APR on the contract matches the rate the lender gave you on the
callback and the rate disclosed to the customer. Using other accrual methods will result in the APR
being slightly different than the APR on the callback.

Additional Information
Cc:rntrail:t Accrual 30360 -
Disclosure:
Calculation Method: | 30/360 (W

Save Cancel
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AppOne Contacts

Print this page and add your own Lot ID #. This number will help AppOne support if you need to
call in. Keep the page at your desk so that it is available when you need to contact AppOne.

Main Number
877-277-6631

Product Information & Sales

877-277-6631, Option 4 (for current dealers

My Lot ID #

or for new dealers, to learn more about our

programs and sign up)

AppOneSales@wolterskluwer.com

Dealer Portal Support

877-277-6631 Option 1 (inquiries related to the www.AppOne.net web site, software, contract
status, documentation, funding, etc.)

support@appone.net

Billing

877-277-6631, Option 8 (inquiries regarding your monthly billing)
CustomerSupportAppOne@wolterskluwer.com

Business Development Managers

1-877 -277- 6631, Option 4, or call your BDM directly at the extension listed below.

State

BDM

Email

AZ CA CO KS NV TX

Chad Schaefer, Ext. 1207771

chad.schaefer@wolterskluwer.com

FLIL IN MI MO OH

Nate (Robert) Veldman, Ext. 1207784

nate.veldman@wolterskluwer.com

AKGAIA ID LAMN MS MT ND NE
NM OR SCSD TN UT VA VT WA WI
wy

Mike Riley, Ext. 1207931

michael.riley@wolterskluwer.com

AL AR CT DE KY PA MA MD ME NC
NH NJ NY OK RI WV

Kristopher Tovsen, Ext. 1207796

kristopher.tovsen@wolterskluwer.c

om

59

AppOne® RMS Quick Start Training Guide



mailto:AppOneSales@wolterskluwer.com
www.AppOne.net
mailto:support@appone.net
mailto:CustomerSupportAppOne@wolterskluwer.com
file:///C:/Users/Rosalind.Nelson/Documents/AppOne/RMS%20Quick%20Start/chad.schaefer@wolterskluwer.com
file:///C:/Users/Rosalind.Nelson/Documents/AppOne/RMS%20Quick%20Start/nate.veldman@wolterskluwer.com
file:///C:/Users/Rosalind.Nelson/Documents/AppOne/RMS%20Quick%20Start/michael.riley@wolterskluwer.com
file:///C:/Users/Rosalind.Nelson/Documents/AppOne/RMS%20Quick%20Start/kristopher.tovsen@wolterskluwer.com
file:///C:/Users/Rosalind.Nelson/Documents/AppOne/RMS%20Quick%20Start/kristopher.tovsen@wolterskluwer.com

About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, VMP® Mortgage Solutions and Wiz®.
Wolters Kluwer Financial Services is part of Wolters Kluwer, a leading global information services
and solutions provider with annual revenues of (2014) €3.6 billion ($4.7 billion) and
approximately 19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303
Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2015 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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